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OVERVIEW 
 
 
The Hanson College BC Quarantine Plan (the Plan) has been designed to ensure 
the health and safety of international students and their co-arriving family 
members coming to Canada, while safeguarding staff members and the local 
community. The Plan complies with provincial and federal regulations in place at 
the time of authorship and provides guidelines that are both rigorous and flexible 
enough to respond to changing circumstances. 
 
Hanson College (HC) is committed to providing holistic care for students before, 
during, and after their mandated quarantine period.  
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PROVINCIAL AND LOCAL PROTOCOLS 
 
The Hanson College BC (HC) Quarantine Plan beginning Fall 2020 (September to 
December) meets or exceeds recommendations by provincial and local 
authorities. HC follows guidance from the federal government, BC Ministry of 
Education, BC Ministry of Health, WorkSafe BC, and the Private Training 
Institutions Branch.  
 
The Plan and mitigation arrangements stipulated in this document adhere to the 
COVID-19 Go-Forward Guidelines for BC’s Post-Secondary Sector produced by BC 
Post-Secondary Institutions with support of the Ministry of Advanced Education, 
Skills and Training, July 31, 2020 edition.  
 
The Plan includes protocols for quarantined students as well as preventative 
measures that emphasize physical distancing, engineering controls, cleaning and 
hygiene standards, and PPE requirements. 
 
All Hanson College classes and services will be delivered remotely until it is 
safe to gather again in person. 
 
HC has designated the following individuals to liaise with relevant authorities 
when necessary, including enquiries by local public health authorities and in the 
event of compliance issues: 

Dawn Cunningham Hall, Interim VP, BC College | dawn@hansoncollege.com 
Sadie Mackay, Student Services Manager | sadie.mackay@hansoncollege.com 
 

https://www2.gov.bc.ca/assets/gov/education/post-secondary-education/institution-resources-administration/aest_postsecgoforwardguidelines.pdf
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NOTIFICATION PROTOCOL 
 

 

INSTAGRAM 

 
 
In the event of any compliance issues 
within the 14-day mandatory 
quarantine period or any cases of 
COVID-19 infection, HC will notify local 
and provincial authorities (including 
police, if necessary), as required.  
 
In the event of an outbreak of COVID-
19 affecting or implicating international 
students and immediate family 
members, Hanson College will follow 
protocols for swiftly communicating 
with the public. 
 
Hanson College will comply with the 
notification protocol for as long as it 
appears on the federal list of 
designated learning institutions. 
 
All compliance, infection, and outbreak 
reports will be made to Fraser Health 
Authority  
(1-877-935-5669). 

 
Communication to students, family 
members, and staff will be made by 
email, social media, and posted 
notifications. HC will endeavour to 
release communications as swiftly as 
possible while maintaining 
confidentiality where feasible. 

 

 

FACEBOOK 

 

TWITTER 

https://www.instagram.com/hansoncollegebc/
https://www.fraserhealth.ca/
https://www.fraserhealth.ca/
https://www.facebook.com/hansoncollegebc/
https://twitter.com/hansoncollegebc
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PRE-ARRIVAL 
 
Hanson College will ensure pre-arrival requirements are communicated to 
international students and any co-arriving immediate family members in advance 
of travel to Canada.  
 
Hanson College will provide details of the arrival process, expectations for 
quarantine, emergency contact information, and service information.  
 
Hanson College will arrange and cover a portion of the costs of select hotel 
accommodations, transportation to the location of quarantine, and meal plan 
costs. Hanson College will advise students in advance of any costs that will not be 
covered by the institution and will confirm in writing that students are aware of 
and have agreed to all costs. Any student who chooses not to proceed with their 
education as a result of these costs will be provided with a refund of tuition fees 
in accordance with the refund policy. 
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PROCESS FOR PRE-ARRIVAL 
 

1. Students travelling to HC will be required to register for arrival and 
quarantine assistance prior to departing from their country of residence. 
Registration will be online at https://hanson.app/settlement-form and will 
collect information including: 

• Flight number(s) and itinerary(ies) 

• In-Canada contact information 

2. HC will provide a support letter that confirms enrollment and outlines the 
14-day quarantine plan (see Appendix A) 

3. HC will provide synchronous and asynchronous pre-arrival orientation 
support that includes: 

• Information on the necessary health checks and non-medical face 
masks as required during travel in accordance with the Minimizing 
the Risk of Exposure to COVID-19 in Canada Order 

• Information on the federal and provincial requirements for 14-day 
quarantine (if asymptomatic) or isolation (if symptomatic) as per the 
conditions set out in the Quarantine Act and the Province of British 
Columbia 

• Instructions to use the ArriveCan App 

 

 
     

https://hanson.app/settlement-form
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ARRIVAL AND ACCOMMODATIONS 
 
A Hanson College representative will meet students and co-arriving family upon 
arrival at Vancouver International Airport. The representative will meet them 
outside the terminal exit and provide them with new PPE. The representative will 
administer the Health Canada COVID-19 Self-Assessment Tool and ensure that the 
students and any co-arriving family board the pre-arranged transportation to the 
place of quarantine. The details of arrival and accommodations procedures, 
including the name and contact of the representative who will meet them, will be 
communicated to the students upon their registration in the quarantine plan and 
receipt of their travel itinerary.  
 
HC will arrange accommodations at suitable hotel facilities, ensuring that students 
are not in contact with vulnerable populations or living in communal or group 
settings. 
 
Hanson College will arrange and cover a portion of costs of select hotel 
accommodations, transportation to the location of quarantine, and meal plan 
costs. Hanson College will ensure that transportation services and 
accommodations utilize engineering and sanitization protocols to safeguard the 
health of students, co-arriving immediate family members, staff, and community 
members (see Appendix B). 
 
 
  

https://ca.thrive.health/covid19/en
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PROCESS FOR ARRIVAL AND ACCOMMODATIONS 
 
1. HC will provide transportation service that includes: 

• Confirmation of transportation prior to arrival 
• Meeting students and co-arriving family and providing them with new PPE 

upon arrival 
• Transportation to the place of quarantine in a manner compliant with 

physical distancing requirements, PPE, and regular sanitization. Students 
will travel directly to the place of quarantine and wear a face mask 

• Students will be taken directly to the accommodation and their room 
 

2. HC will provide individual accommodation arrangements that include: 
• Reservation and confirmation of accommodation prior to arrival 
• Assistance with acquiring the necessities required for the 14-day 

mandatory quarantine period (e.g. food and meals, medications, personal 
hygiene items, locating a doctor), ensuring that individuals will not be 
required to break quarantine at any point 

• Provision of PPE and sanitization supplies at the place of quarantine 
• Provision of appropriate environmental cleaning services conducted by the 

facility (see Appendix E) 
• Provision of a room with a private bathroom for each student and/or family 

unit 
• Provision of accessible accommodations and communication services when 

required 
• Provision of full internet access 
• Provision of food and meals delivered directly to the room 
• 24/7 monitoring of the quarantine facility to ensure compliance 

 
3. HC will ensure that international students and any co-arriving immediate family 
members are made aware of their responsibility for on-going self-monitoring and 
assessment of COVID-19 symptoms. HC will conduct daily check-ins via the 
Hanson app, and spot-check check-ins with each student via Zoom to ensure: 

• Their health status and confirmation that they are symptom free 
• Their compliance with quarantine requirements 
• Their ongoing understanding of infection control practices 
• Their general well-being 

The check-ins will be recorded internally on the Hanson app and backed up to the 
check-in tracking sheet, which is updated by the Student Services department. 

https://ca.thrive.health/covid19/en
https://ca.thrive.health/covid19/en
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Check-ins will apply to students using accommodations provided by Hanson as 
well as students isolating in a private residence. 

 
4. HC will provide transportation to COVID-19 testing between day 5-7 of 
quarantine: 

• HC will arrange for taxi transportation to and from the testing clinic. Upon 
exiting their quarantine room, students and their co-arriving family will be 
provided with new PPE and public health guidelines on physical distancing 

 
5. HC will provide web-based settlement services to students in quarantine, 
including: 

• Assistance in setting up a Canadian bank account, if applicable 
• Assistance in setting up a Canadian mobile phone, if applicable 
• Assistance in applying for a SIN card, if applicable 
• Assistance in applying for a BC MSP, if applicable 

 
6. HC will provide web-based synchronous and asynchronous support for students 
to introduce them to Hanson resources and local community resources available 
to them post-quarantine, including: 

• Information on physical and mental health supports  
o  Regular check-ins with a counsellor during quarantine 
o  Required daily health check-ins during quarantine 

• Information on community resources (e.g. settlement networks, faith 
institutions, diversity resources) 

• Information on Hanson College’s strategies to support racial equity, 
diversity, and inclusion 

• Promotion of reliable, accurate messages about COVID-19, including 
education about COVID-19 related stigma and anti-racism supports 
(conducted on day 10 of quarantine) 

• Assistance with obtaining accommodation, if not already secured by 
the end of the quarantine period 

7. HC will provide students and co-arriving family members information related to 
the need to comply with PPE, regular sanitization, and physical distancing 
requirements while using public transportation. 
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8. HC Student Services staff or designate will contact the quarantine 
accommodation provider daily to determine if there have been any compliance 
issues. Periodic, unannounced phone check-ins with quarantined individuals will 
also be conducted. In addition to contacting appropriate authorities, penalties for 
violations will be determined in accordance with the Hanson Code of Conduct 
(see Appendix F). Penalties will be commensurate with the offence and can 
include expulsion. 
 
9. HC will provide additional support for symptomatic students and co-arriving 
family as follows: 

• HC will be notified by the student or co-arriving family member during daily 
virtual (e.g. Zoom) check ins. 

• All international students have mandatory health insurance. During daily 
check-ins, additional resources will be made available and students will be 
informed of insurance resources and coverage  

• Students will be advised of telehealth services provided by Maple Health 
should they need medical guidance  

• For students needing in-person medical attention, HC will arrange taxi 
transportation to a medical facility or health care provider and remind 
them of PPE, hand sanitization, and physical distancing requirements. 
Should the student or their co-arriving family members require any over 
the counter medications, these can be ordered and delivered using 
Instacart.ca 

• All accommodation and support services will be automatically extended if 
students or their co-arriving family members become symptomatic during 
the 14-day quarantine period 
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POST-QUARANTINE 
 
Hanson College will continue to support international students and any co-
arriving family members following their mandatory 14-day quarantine period. The 
aim of these support services will be to help students and co-arriving family 
successfully integrate into the Hanson College community and to settle into life in 
Canada.  
 
Hanson College will provide ongoing mental and physical health supports, 
including assistance in obtaining medical attention and COVID-19 testing if 
necessary. Assistance will be provided to students required to self-isolate at any 
point throughout the school year. Hanson College will enact notification and 
communication protocols if an individual or community outbreak of COVID-19 
occurs.  
 
Hanson College classes and services will be delivered remotely starting from the 
Fall 2020 semester, until such time when it is safe to gather in person again. 
Select services will be available to students by appointment only. In-person 
meetings with students will follow engineering, administrative, and PPE protocols. 
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Reducing the risk: 
 

COVID-19 Hierarchy of Controls 

All classes and services 
delivered remotely 

Plexiglass barriers, limited 
seating, hygiene stations 

Physical distancing, traffic controls, sign 
posting, meetings by appointment only 

Face masks mandatory when entering campus 
and when physical distancing is not possible 
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PROCESS FOR POST-QUARANTINE 
 
1. HC staff will provide a final health screening using the virtual Health Canada 
COVID-19 Self-Assessment Tool within 24 hours of the end of quarantine for 
students and co-arriving family 
 
2. HC will continue to provide physical health support to students and co-arriving 
family, including: 

• Supplementary health insurance 
• Assistance in locating appropriate medical practitioners 
• Assistance with self-isolation, if required 
• Assistance with obtaining COVID-19 testing, if required 
 

3. HC will continue to provide mental health support to students and co-arriving 
family, including: 

• Access to counselling services & wellness services 
• Institution-wide education on COVID-19 related stigma 
• Promotion of anti-racism supports  

 
4. HC will deliver all classes and services remotely for the fall 2020 semester 
 
5. HC will advise all students that the sharing of any items (including laptops and 
textbooks) between individuals is not recommended. 
 
6. HC will offer in-person individual appointments for students and co-arriving 
family who need face to face services. In-person services will be delivered in a 
manner compliant with physical distancing requirements, PPE, and regular 
sanitization protocols, including: 

• Their health status and confirmation that they are symptom free 
• Their compliance with quarantine requirements 
• Their ongoing understanding of infection control practices 
• Their general well-being 

 
7. HC will provide students and co-arriving family with information on local 
COVID-19 requirements, including: 

• BC Centre for Disease Control 
• City of Vancouver COVID-19 
• TransLink (public transportation) 

  

https://ca.thrive.health/covid19/en
https://ca.thrive.health/covid19/en
http://www.bccdc.ca/health-info/diseases-conditions/covid-19?utm_campaign=20200311_GCPE_AM_COVID_2_NOTIFICATION_BCGOV_BCGOV_EN_BC__NOTIFICATION
http://www.bccdc.ca/health-info/diseases-conditions/covid-19?utm_campaign=20200311_GCPE_AM_COVID_2_NOTIFICATION_BCGOV_BCGOV_EN_BC__NOTIFICATION
https://vancouver.ca/home-property-development/covid-19-coronavirus-within-vancouver.aspx
https://new.translink.ca/rider-guide/coronavirus-precautions
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APPENDIX A – LETTER OF SUPPORT 
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APPENDIX B – QUARANTINE PLAN LETTER 
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APPENDIX C - VENDORS 
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APPENDIX D – REGISTRATION AND TRACKING 
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APPENDIX E – CENTURY PLAZA SANITIZATION & 
HYGIENE STANDARDS 

 

centur-yplaza 
Sanitary Commitment to our 

Guests 
 
 

o Meeting or exceeding all provincial, local and regulatory 
guidelines relating to sanitation and hygiene 

o Prohibiting employees who have a fever or are sick 
from engaging with guests or guest areas 

o Training employees on sanitation and hygiene 
standards 

o Washing hands for a minimum of 20 seconds 

o Fully sanitizing all common spaces 

o Always providing clean sanitized linens, towels, etc . 

o Refraining from visiting the hotel if you have a fever or 
communicable illness 

o Refraining from visiting the hotel if you are under an 
isolation or quarantine order/directive 

o Respecting the hotel's sanitation and hygiene 
standards and processes 

o Sharing special sanitation or hygiene requests prior to 
arriving at the hotel 

 
Complete COVID-19 Safety Plan available at Century Plaza Hotel 
website (century-plaza.com) 
 

https://www.century-plaza.com/covid-19-reponse/
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APPENDIX G – HANSON CODE OF CONDUCT 
 

 
CODE OF CONDUCT 

1. Purpose 
Hanson College BC, hereinafter called ‘Hanson’, is committed to building and 
maintaining a diverse and inclusive community where students, staff, volunteers, and 
visitors can work and learn in an environment that respects the dignity and worth of 
all members of the Hanson community. The Code of Conduct is used to inform and 
assert individual rights and responsibilities and to outline unacceptable behaviours at 
Hanson College BC. For the policy responding to student complaints regarding 
breaches of the Code of Conduct, please refer to the Dispute Resolution policy. 

 

2. Scope 
This policy applies to all members of the Hanson community, including students; 
staff; contractors and their employees; visitors; committee members. Complaints 
may be made regarding an alleged violation that has taken place on the premises of 
Hanson, either rented or owned, or on other premises in the course of any Hanson 
sponsored activity or event, where the Complainant is directly affected by the 
conduct in question. This policy is in effect at all times and is not limited to working 
days. 

 
 

3. Definitions 
Appendix B lists definitions of some of the items used in or related to this policy. 

 
4. Guiding Principles 

4.1. Hanson College BC is committed to creating and maintaining 
a positive, safe, and supportive environment for all 
members of the Hanson community. 
Hanson opposes behaviour that is likely to undermine the 
dignity, self-esteem or productivity of any of its members and 
prohibits any form of discrimination or harassment. 

4.2. All members of the community are responsible for treating others 
within the community with courtesy and respect. They are responsible 
for ensuring that their conduct does not jeopardize the good order and 
proper functioning of the academic and non-academic programs and 
activities of Hanson, nor endanger the health, safety, rights or property 
of Hanson or its members or visitors. 
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5. Rights and Responsibilities 
5.1. This policy also concerns off-campus conduct that affects a 

member of Hanson community's learning and working 
environment, as well as health and safety. 

1.. Conduct considered inappropriate that takes place on or off-campus, at 
school events, at work placements, on sports teams, in student groups, 
and when acting as a 

representative of Cambrian-Hanson may result in an imposed sanction. 
2..  Members of the Hanson community will receive assistance in resolving 

an alleged violation of this Code, in an effective and constructive 
manner. Such assistance is available to individuals who believe they have 
been subjected to conduct that violates this Code, to individuals against 
whom a complaint has been filed under this Code, and to those with 
supervisory authority who are called upon to respond to incidents of 
such alleged conduct. 

 
6. Academic Discretion 

This Code is not to be applied in such a way to detract from the right of the Hanson 
Community to engage in the frank discussion of potentially controversial matters, 
such as race, sex, sexual orientation, politics or religion. Further, the Code should not 
be interpreted in such a way as to limit the use of legitimate instructional techniques, 
such as irony, argument, conjecture and refutation, or the assignment of readings 
which may present a controversial point of view. This Code also recognises the right 
to teach according to one’s best judgement, within the bounds of the course outline 
and requirements of competency. 

7. Discrimination, Harassment, and/orBullying 
Any staff member, student, or visitor who believes that they have experienced or 
witnessed discrimination, harassment and/or bulling should contact the Student 
Services Department (students or visitors) or the Human Resources Department 
(employees) for advice and assistance in resolving the matter in a confidential and 
respectful manner. The person contacted may coordinate with Student Services as 
necessary. See Appendix C for further details. 

8. Management Rights 
Even in the absence of a formal complaint under this Code, nothing in the Code 
prevents Hanson from investigating, of its own accord, an alleged violation of the 
Code, where Hanson’s senior administration has grounds to believe that such 
violation has occurred. 
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APPENDIX H – HANSON COVID SETTLEMENT 
GUIDE 
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APPENDIX I – STUDENT COMMUNICATION 
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